We know you don’t make a new club purchase just to look good; you expect it to
perform on the course. We want the same thing for you, too! That’s why we offer our
45-Day Play Guarantee. If for any reason you are not completely satisfied with your
qualifying purchase, you may return that product for full store credit.

CHECKLIST
[ ] Do you have the original receipt?
[ ] Is the return within 45 days from the date the item was ordered or purchased?
[ ] Does your return item meet our return condition requirements under our play guarantee policy?
(See below for details)
[ ] Is the return free from damages, such as but not limited to scratches, dents, excessive wear, broken
shaft, rattles, etc.?
[ ] Does the return have all the original items, such as but not limited to the wrench, weight kit and
headcover (if applicable)?
[ ] Have you received a return authorization (RA) number by phone at 800.219.1113 or by email at
teeitup@maplehillgolf.com?

RETURN GUIDELINES
▪ The 45-Day Play Guarantee is limited to one store credit return from the original purchase only.
▪ All shipping costs are the customer’s responsibility.
▪ Prior approval and return authorization (RA) number is required prior to returning any club back to
Maple Hill.
▪ Any club altered from the original purchase may not be accepted for return.
▪ Any return that has been damaged and/or displays excessive wear may not be returned.
▪ Clubs must be returned with all components as originally purchased including original headcover,
wrenches and weights and in like new condition.
▪ The 45-Day Play Guarantee excludes all custom orders.
▪ Maple Hill Golf has final say for failure to meet product conditions under this program.
▪ Cash refunds will not be issued.
Visit us online at maplehillgolf.com/45-day-play for details and return instructions.
Maple Hill reserves the right to modify, Change, or cancel this program at any time, without notice.
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